
INSPIRATIONAL SELLING
This award-winning training is for anyone who wants to increase their sales.
Learn the psychology of how to manage conversations with today’s customers in a way that feels effortless.
Explore ways to create trust quickly, overcome sales challenges and build customer loyalty.

	▪ The link from curiosity to success 

	▪ The concept of ‘Everything Counts’

	▪ Developing self-awareness

	▪ The power of perceptions 

	▪ Starting with where you want to be

1. Mindsets for success

	▪ Helping the customer to ‘Think out Loud’
	▪ Supporting decisions about the product
	▪ Managing product elimination
	▪ Decisions involving another person
	▪ Guiding the indecisive customer

7. Guiding and focusing decision making

	▪ Understanding buyer behaviour 
	▪ The role of logic and emotion
	▪ The buyer’s journey
	▪ What type of sales person are you?
	▪ The qualities of top sales performers

2. Buying and selling psychology

	▪ Everything counts towards credibility
	▪ Body language talks
	▪ Using six aspects of your voice
	▪ Words that work and words that don’t
	▪ Listening habits and listening levels

3. Mastering your communication

	▪ The art of building trust quickly
	▪ Being a creative and proactive host
	▪ Creating a personalised, positive start
	▪ Developing focus from the start
	▪ Avoiding questioning problems

4. Creating trust and focus

	▪ The ‘buying journey’ question
	▪ Product questions
	▪ Price questions
	▪ Person questions
	▪ Managing conversations with confidence

5. Developing the full picture

6. Perfecting your presentations

	▪ Expanding your knowledge
	▪ Language which has impact
	▪ Keeping your customer engaged
	▪ Creating the right thinking
	▪ Present high value & additional products

8. Building commitment and connection

	▪ Uncovering ‘I’ll think about it.”
	▪ ‘Something elsewhere’ decisions
	▪ Managing different price objections
	▪ Closing made easy
	▪ Closing and beyond

MORE ABOUT THE TRAINING

	▪ Choose pioneering on demand training. It’s like having a coach that’s always there.

	▪ Access it anytime, anywhere, on any device, giving total flexibility for today’s businesses.

	▪ Also available via classroom, webinars, coaching, a combined approach or bespoke options.



MORE ABOUT THE TRAINING
This training is for

Anyone who sells: those with little sales experience, seasoned experts, top sales performers 
and managers. By including everyone, you’ll achieve consistency of best-practice across the 
business.

To find out more, reach out to us at:
hello@virada.co.uk      Tel 03301 33 46 46

Why the training is engaging

This powerful, multiple award-winning training is based on our decades of expertise and 
our research into what creates top sales performance. It features approaches which are 
proven to work for hundreds of businesses.

	▪ Created and presented by Debbie Barrow, leading sales expert.

	▪ Thought-provoking, inspirational content, which has real depth.

	▪ Relatable scenarios, with example best-practice sales dialogue.

	▪ Approaches which are right for today’s customers.

Practical on demand training

	▪ Total flexibility. Accessible anywhere, anytime, on any device.

	▪ 4 hours of audio-visual content, with lessons of between 3 and 9 minutes.

	▪ Training can be accessed repeatedly for six months, to build real expertise.

	▪ A workbook with self-reflection and action-setting exercises.

	▪ Can be accompanied by in-person support, webinars or coaching.

Other training formats

	▪ Classroom or webinars

	▪ One-to-one coaching

	▪ Tailored or bespoke options

	▪ A combined approach


